
Mobile ID 
Terms & Conditions 
Use and Ownership 
The Mobile ID is issued to you to provide access as a member and cardholder of Northern State 
University (NSU), under the following terms and conditions of use.  Please read all terms, as these 
constitute legal obligations between you and NSU.  Upon your first use of your Mobile ID, you are 
accepting the terms and conditions of the NSU Pack Pass Card Program.  No Mobile ID should be 
accessed by anyone other than the intended cardholder.  Unauthorized use, alteration or duplication for 
fraudulent use may result in deactivation of Mobile ID and/or disciplinary action.   
  
Security Responsibility 
Each cardholder is responsible for ensuring the security and proper use of their Mobile ID.  Mobile IDs 
are not transferable and should never be lent to others.  Use of your Mobile ID by anyone other than the 
card owner, as well as tampering or alteration of the ID, will warrant revocation of the Mobile ID and 
referral to the office Student Rights and Responsibilities.  
  
Lost or Stolen ID 
Lost or stolen Mobile IDs must be immediately deactivated by calling Card Services at 605-626-2283 or 
by going online at https://sdeast-sp.transactcampus.com/NSU/AnonymousHome.aspx to freeze the 
account.  The Card Services office and NSU are not responsible for financial transactions or door access 
used while ID is in cardholder’s possession.  
  
Door Access 
Cardholder will be held responsible for any unauthorized access to doors by individuals not linked to ID. 
  
Changes to Terms 
Future changes in terms and conditions regulating use of this ID will apply to all IDs in circulation and 
use at the time and will supersede the terms and conditions in effect at the time the ID was 
acquired.  NSU reserves the right to change any of the aforementioned policies without notice. 
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