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NORTHERN STATE UNIVERSITY 

Policies and Guidelines 

SUBJECT: University Payment Policy 

NUMBER: 5:15   

1. Purpose 

The purpose of this policy is to establish clear, consistent, and equitable guidelines for the timely 
payment of tuition and fees at Northern State University. It is designed to promote financial 
accountability, support student success, and ensure compliance with South Dakota Board of 
Regents regulations. By outlining payment expectations, available options, and consequences 
for non-compliance, this policy aims to foster transparency, minimize financial disruptions, and 
provide students with the resources needed to effectively manage their financial obligations. 

2.   Definitions 

1. Accounts Receivable (AR): The amount of money a student owes to the university for tuition, 
fees, or other charges. If not paid by the due date, it becomes a delinquent balance. 

2. Deferment: A temporary delay in payment granted to students who are waiting for external 
funding (such as tribal aid, veterans’ benefits, or vocational rehabilitation). Deferments must be 
requested and approved in advance. 

3. Payment Plan: An official arrangement that allows students to spread their tuition and fee 
payments over several scheduled installments instead of paying the full amount upfront. 

4. Census Date: The official date published in the Academic Calendar for each term when 
student enrollment is finalized. It is also the deadline for submitting deferment requests and 
other enrollment-related changes. Also referred to as the add/drop deadline.   See SDBOR 2.1.1. 

5. Delinquent Account: A student account that has not been paid by the due date and has an 
outstanding balance. Delinquent accounts may result in holds, late fees, registration restrictions, 
and future term course cancelations 
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3.   Policy 

1. Northern State University requires that all tuition and fees be paid in full by the due date as 
published in the Academic Calendar. This can be achieved through direct payment, 
enrollment in an official payment plan, or obtaining an approved deferment. 

2. Students must contact the Finance Office for assistance with any payment-related concerns.   
3. This policy applies to all undergraduate, graduate, and non-degree-seeking students 

enrolled at Northern State University, except for students who are dually enrolled in high 
school and workshop participants. 

4. Students receive weekly notices prior to the start of the semester to their NSU Wolves e-
mail from SDePay (noreply@nelnet.net). Students are responsible for all statements posted 
on SDePay and all correspondence sent to their NSU Wolves e-mail. 

5. Consequences of Non-Payment. Failure to adhere to the payment policy will result in the 
following actions: 
a. Account Hold: All student accounts with an accounts receivable (AR) balance of $250 

or more shall have a hold placed on their account as soon as it becomes delinquent. 
The hold will stop a student from registering, adding or dropping classes (SDBOR 
5:21). The hold on the account will remain until the balance is paid in full (SDBOR 5:5). 

b. Late Fees: A late payment fee will be assessed each time payment is not received by 
the established due date noted on the bill or in a deferral agreement, and   will not 
exceed four assessments. 

c. Course Registration: Future course registrations will be canceled, and the student will 
be unable to enroll in subsequent semesters until the outstanding balance is resolved. 

6. Procedures for Payment Options: 
a. Direct Payment: Payments may be made under the student billing button on 

MyNSU and may include electronic funds transfers from a bank account or 
credit card payment. Instructions may be found under the current student 
category in Knowledgebase. 

b. Payment Plan: Students may enroll in an official payment plan, allowing for the 
distribution of payments over a scheduled time. Instructions for payment plans 
may be found through the students’ SDePay. 

c. Deferment Request: Students reliant upon external funding sources (e.g., tribal 
aid, veterans’ assistance, vocational rehabilitation) may request a 3-week 
deferment prior to the payment due date as published by the Academic 
Calendar. Approval is required and should be sought promptly to avoid delays. 
Process: 

a. Deferment docusign is available in Knowledgebase under Current Students – 
Paying for School. Students may contact the Finance Office to inquire about 
the deferment process. Forms are also available at the Finance Office. 

b. Complete the Deferment Request Form: Students must complete the 
deferment request form, providing detailed information about requests for 
external funding source(s) and the expected timeline for receiving funds. 
Students must attach all required documentation, including award letters, 
proof of application for funds, or confirmation from the funding agency. 
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c. Submit the Deferment Request: Submit a completed deferment request 
form and supporting documentation to the Finance Office, via Docusign or 
by hard copy, by Census date published in the academic calendar. Ensure all 
required sections are filled out accurately to avoid delays. Incomplete forms 
or those missing required documentation will not be processed. Note: 
Merely submitting the form does not automatically grant the deferment. 

d. Follow Up on Deferment Request: Students must monitor their NSU Wolves 
email for updates on the status of the deferment request. Students are 
responsible for all details sent to their NSU Wolves email and should 
promptly provide additional information or documentation requests from 
the Finance Office. 

e. Receive Approval and Confirm Deferment: If a deferment request is 
approved, students will receive confirmation from the Finance Office via 
NSU Wolves email.   If approved, payment will be due in full, 3-weeks from 
the payment due date published in the academic calendar.   

f. Maintain Communication: Students must maintain regular 
communication with the Finance Office and inform the Finance Office 
of any changes to their funding status or if they encounter delays in 
receiving external funds. Ensure timely payment of any remaining 
balance once their external funds are received. 

4.   Responsible Administrator   

This policy will be reviewed annually by the Vice President for Finance & Administration or 
designee to ensure alignment with institutional and SDBOR regulations. 

5. Source History: 

Proposed by the Financial Aid Appeal Committee 11/20/2025.   
Shared with Student Government Association, Faculty Senate, and Staff Council on 03/5/2026. 
Approved by Executive Leadership Team 03/09/2026. 


